Kew Gardens Members
RBG Kew, Richmond
Saturday16th
21stNovember
November 2020
2020 10AM
10AM -- 10:45AM
Monday
10:45AMEntry
Entry
$93056386

KEW MEMBER
£0.00
Thanks for booking your ticket. You must show this confirmation at the garden entrance either on your
mobile or as a print out and arrive within your allocated time slot. Entry without a ticket or after your time
slot is not permitted.
Customer:
MS NATASSJA ESTEVES

Reference Number:
66003027

FOLD HERE

Thanks for booking your ticket. You must show this confirmation at the garden entrance either on
your mobile or as a print out and arrive within your allocated time slot. Entry without a ticket or
after your time slot is not permitted.
1. This ticket is not refundable.
2. This ticket cannot be exchanged, transferred, or resold for commercial gain.
3. Visitors will not be allowed admission without a valid ticket, either printed or shown on a
mobile device.
4. Please note dogs are not allowed in the Gardens, except for registered disability
assistance dogs.
5. For the safety of visitors, the Organisers reserve the right to refuse admission, and may,
on occasions conduct security searches.
6. Please check all your tickets on purchase, as mistakes cannot always be rectified.
7. The Organisers reserve the right to alter or vary the content or timing of the whole or any
part due to circumstances beyond our reasonable control without being obliged to refund
or exchange tickets.
8. The Organisers cannot accept financial or other responsibility for any loss or liability
incurred by visitors as a result of contracts entered into by visitors with any exhibitor or
advice sought or obtained from any exhibitor.
9. The Organisers cannot accept responsibility for any loss or damage to personal property
brought to the Gardens.
10. Visitors may be filmed or recorded for broadcast or security purposes during their visit.
11. The sale of any articles in the gangways or anywhere on the premises is strictly forbidden
except with the written permission of the Organisers, and the Organisers reserves the right
at their absolute discretion to confiscate any such articles for infringement of the
condition.
12. If you can no longer come, please visit
https://kewgardens.seetickets.com/customerservice should you need to cancel your
tickets.

FOLD HERE

Important Information
See the changes we've made to keep you safe - https://www.kew.org/kew-gardens/visit-kew-gardens/coronavirus-guidance
To protect our amazing plants (and our visitors) we have rules around behaviour in the Gardens to read before you come - https://www.kew.org/kewgardens/visit-kew-gardens/dos-and-donts
Please check our planned closures before your visit to avoid disappointment - https://www.kew.org/kew-gardens/visit-kew-gardens/plannedclosures
Please follow government advice. If you or your guest has symptoms of COVID-19 or are self-isolating you must not visit the Gardens.
When booking remember:
- You will have 45 minutes from your chosen time slot to enter the Gardens; once you're inside, stay as long as you like.
- Please do not arrive before the time on your ticket.
- Members must bring ID and membership card, or proof of membership number (like an email).
- Health care workers must bring their Blue Light Card.
Getting there:
- Walk, cycle or drive; plan your trip - https://www.kew.org/kew-gardens/visit-kew-gardens/getting-here to Kew Gardens
- Victoria Gate, Elizabeth Gate, Brentford Gate and Lion Gate are operating as usual.
For 8am or 9am time slots please use Victoria gate.
• Parking on Kew Road is entirely prohibited.
Members must show their membership card at the garden entrance to validate the ticket.
If you can no longer come, you can cancel your booking up until your timeslot. This will allow us to free up your time slot for others.
Doing so helps us ensure as many people as possible can enjoy the Gardens.
Please visit https://kewgardens.seetickets.com/customerservice should you need to cancel your tickets.

Kew Gardens Members
RBG Kew, Richmond
Monday
10:45AMEntry
Entry
Saturday16th
21stNovember
November 2020
2020 10AM -- 10:45AM
$74604461

KEW MEMBER
£0.00
Thanks for booking your ticket. You must show this confirmation at the garden entrance either on your
mobile or as a print out and arrive within your allocated time slot. Entry without a ticket or after your time
slot is not permitted.
Customer:
MS NATASSJA ESTEVES

Reference Number:
66003027

FOLD HERE

Thanks for booking your ticket. You must show this confirmation at the garden entrance either on
your mobile or as a print out and arrive within your allocated time slot. Entry without a ticket or
after your time slot is not permitted.
1. This ticket is not refundable.
2. This ticket cannot be exchanged, transferred, or resold for commercial gain.
3. Visitors will not be allowed admission without a valid ticket, either printed or shown on a
mobile device.
4. Please note dogs are not allowed in the Gardens, except for registered disability
assistance dogs.
5. For the safety of visitors, the Organisers reserve the right to refuse admission, and may,
on occasions conduct security searches.
6. Please check all your tickets on purchase, as mistakes cannot always be rectified.
7. The Organisers reserve the right to alter or vary the content or timing of the whole or any
part due to circumstances beyond our reasonable control without being obliged to refund
or exchange tickets.
8. The Organisers cannot accept financial or other responsibility for any loss or liability
incurred by visitors as a result of contracts entered into by visitors with any exhibitor or
advice sought or obtained from any exhibitor.
9. The Organisers cannot accept responsibility for any loss or damage to personal property
brought to the Gardens.
10. Visitors may be filmed or recorded for broadcast or security purposes during their visit.
11. The sale of any articles in the gangways or anywhere on the premises is strictly forbidden
except with the written permission of the Organisers, and the Organisers reserves the right
at their absolute discretion to confiscate any such articles for infringement of the
condition.
12. If you can no longer come, please visit
https://kewgardens.seetickets.com/customerservice should you need to cancel your
tickets.

FOLD HERE

Important Information
See the changes we've made to keep you safe - https://www.kew.org/kew-gardens/visit-kew-gardens/coronavirus-guidance
To protect our amazing plants (and our visitors) we have rules around behaviour in the Gardens to read before you come - https://www.kew.org/kewgardens/visit-kew-gardens/dos-and-donts
Please check our planned closures before your visit to avoid disappointment - https://www.kew.org/kew-gardens/visit-kew-gardens/plannedclosures
Please follow government advice. If you or your guest has symptoms of COVID-19 or are self-isolating you must not visit the Gardens.
When booking remember:
- You will have 45 minutes from your chosen time slot to enter the Gardens; once you're inside, stay as long as you like.
- Please do not arrive before the time on your ticket.
- Members must bring ID and membership card, or proof of membership number (like an email).
- Health care workers must bring their Blue Light Card.
Getting there:
- Walk, cycle or drive; plan your trip - https://www.kew.org/kew-gardens/visit-kew-gardens/getting-here to Kew Gardens
- Victoria Gate, Elizabeth Gate, Brentford Gate and Lion Gate are operating as usual.
For 8am or 9am time slots please use Victoria gate.
• Parking on Kew Road is entirely prohibited.
Members must show their membership card at the garden entrance to validate the ticket.
If you can no longer come, you can cancel your booking up until your timeslot. This will allow us to free up your time slot for others.
Doing so helps us ensure as many people as possible can enjoy the Gardens.
Please visit https://kewgardens.seetickets.com/customerservice should you need to cancel your tickets.

The Children's Garden
RBG Kew, Richmond
Saturday16th
21stNovember
November 2020
2020
Monday
$90524566

THE CHILDREN'S GARDEN ENTRY 10:15AM
£0.00
Thanks for booking your ticket. You must show this confirmation at the garden entrance either on your
mobile or as a print out and arrive within your allocated time slot. Entry without a ticket or after your time
slot is not permitted.
Customer:
MS NATASSJA ESTEVES

Reference Number:
66003027

FOLD HERE

Please note, this ticket does not include entry to Kew Gardens.
Terms and Conditions
1.
2.
3.
4.
5.
6.
7.
8.

9.

10.
11.

This ticket is not refundable.
This ticket cannot be exchanged, transferred, or resold for commercial gain.
Visitors will not be allowed admission to this attraction without a valid ticket.
For the safety of the visitors to the attraction, the Organisers reserve the right to refuse
admission, and may, on occasions conduct security searches.
Adults must be accompanied by a child under 18 and children under 18 must be
accompanied by an adult.
The Children's Garden may be subject to short notice closure, RBG Kew is not liable for
any loss caused by closure.
Please check all your tickets on purchase, as mistakes cannot always be rectified.
The Organisers reserve the right to alter or vary the content or timing of the whole or any
part of the attraction due to circumstances beyond our reasonable control without being
obliged to refund or exchange tickets.
The Organisers cannot accept financial or other responsibility for any loss or liability
incurred by visitors to the attraction as a result of contracts entered into by visitors with
any exhibitor or advice sought or obtained from any exhibitor.
The Organisers cannot accept responsibility for any loss or damage to personal property
brought to the attraction.
Visitors may be filmed or recorded for broadcast or security purposes whilst at the
attraction.

If you cannot visit us after you have booked this ticket, please go to
https://kewgardens.seetickets.com/customerservice and amend your order. This ticket has no
monetary value and cannot be transferred or sold for commercial gain.

FOLD HERE

Making your play fun - things to be aware of during your visit
All play sessions are 60 minutes long and we will start to clear the Children's Garden 15 minutes before the end of the session.
Don't be late as there is so much to do, please try and arrive 15 minutes before your session.
The Children's Garden is huge, so please stay with your children as they enjoy the space - they must not be left alone.
If you are taking photographs, make sure it is only of children in your group.
There is water to play with, but we do ask that everyone keeps their clothes on at all times, why not bring a spare set of clothes.
The Children's Garden about having fun, so you may be asked to leave if you are rude, aggressive or shout at others, including staff.
Walking times to the Children's Garden from the entry gates:
Lion Gate (closest to Richmond) - 30 minutes
Victoria Gate (closest to Kew Gardens tube station) - 20 minutes
Brentford Gate (closest to our car park) - 8 minutes
Elizabeth Gate (closest to Kew Bridge railway station) - 10 minutes

The Children's Garden
RBG Kew, Richmond
Saturday16th
21stNovember
November 2020
2020
Monday
$49393046

THE CHILDREN'S GARDEN ENTRY 10:15AM
£0.00
Thanks for booking your ticket. You must show this confirmation at the garden entrance either on your
mobile or as a print out and arrive within your allocated time slot. Entry without a ticket or after your time
slot is not permitted.
Customer:
MS NATASSJA ESTEVES

Reference Number:
66003027

FOLD HERE

Please note, this ticket does not include entry to Kew Gardens.
Terms and Conditions
1.
2.
3.
4.
5.
6.
7.
8.

9.

10.
11.

This ticket is not refundable.
This ticket cannot be exchanged, transferred, or resold for commercial gain.
Visitors will not be allowed admission to this attraction without a valid ticket.
For the safety of the visitors to the attraction, the Organisers reserve the right to refuse
admission, and may, on occasions conduct security searches.
Adults must be accompanied by a child under 18 and children under 18 must be
accompanied by an adult.
The Children's Garden may be subject to short notice closure, RBG Kew is not liable for
any loss caused by closure.
Please check all your tickets on purchase, as mistakes cannot always be rectified.
The Organisers reserve the right to alter or vary the content or timing of the whole or any
part of the attraction due to circumstances beyond our reasonable control without being
obliged to refund or exchange tickets.
The Organisers cannot accept financial or other responsibility for any loss or liability
incurred by visitors to the attraction as a result of contracts entered into by visitors with
any exhibitor or advice sought or obtained from any exhibitor.
The Organisers cannot accept responsibility for any loss or damage to personal property
brought to the attraction.
Visitors may be filmed or recorded for broadcast or security purposes whilst at the
attraction.

If you cannot visit us after you have booked this ticket, please go to
https://kewgardens.seetickets.com/customerservice and amend your order. This ticket has no
monetary value and cannot be transferred or sold for commercial gain.

FOLD HERE

Making your play fun - things to be aware of during your visit
All play sessions are 60 minutes long and we will start to clear the Children's Garden 15 minutes before the end of the session.
Don't be late as there is so much to do, please try and arrive 15 minutes before your session.
The Children's Garden is huge, so please stay with your children as they enjoy the space - they must not be left alone.
If you are taking photographs, make sure it is only of children in your group.
There is water to play with, but we do ask that everyone keeps their clothes on at all times, why not bring a spare set of clothes.
The Children's Garden about having fun, so you may be asked to leave if you are rude, aggressive or shout at others, including staff.
Walking times to the Children's Garden from the entry gates:
Lion Gate (closest to Richmond) - 30 minutes
Victoria Gate (closest to Kew Gardens tube station) - 20 minutes
Brentford Gate (closest to our car park) - 8 minutes
Elizabeth Gate (closest to Kew Bridge railway station) - 10 minutes

